
From:
Subject: [EXTERNAL] FORMAL COMPLAINT: Violation of Tenant Utility Ordinance & Predatory Billing - 

Date: May 6, 2026 at 12:45
To: SDAT City Attorney CityAttorney@sandiego.gov

**This email came from an external source. Be cautious about clicking on any links in this email or opening attachments.**

I am writing to formally report for systemic violations of the San Diego Residential Tenant Utility Fee
Ordinance (O-21987) and California Civil Code § 1940.9.
I reside at  

Since shifting to tenant-paid utilities, my 8-unit complex has been subjected to predatory billing practices and a total lack of
transparency.

Key Violations:

1. Refusal to Provide Documentation: Per the ordinance, landlords must provide unredacted master bills within 10 days of a written
request. Each month since January I have requested this and been ignored except for one heavily redacted bill I recieved after weeks of
emailing & then had to wait several more days for an unredacted version which showed illegal fees added to the bill. Most recently I
requested the April bill on April 15, 2026. As of today, May 6, management has ignored multiple requests.

2. Redacted Records: When I previously received a bill after weeks of pressure, it was heavily redacted, hiding the actual costs and
service details.

3. Illegal Pass-Through of Fines: One unredacted bill I obtained revealed that management is splitting municipal "misuse of trash" fines
among all 8 tenants, which is a direct violation of SDMC § 66.0127.

4. Predatory Pricing: My individual trash bill is anywhere from $200-$300 a month for an 8-unit building, this totals nearly
$2,500/month for trash alone, which is mathematically impossible for standard residential service.

Additionally, when I got frustrated of not having a reply from my property manager I emailed the president of the company who ignored all
my issues and replied to my email offering to break my lease and move out. I responded stating I didn’t want to move out, I want the
issues fixed? We have lived here for years  and never had an issue u til  took over. 

Furthermore when I continued to requested to send me the master bills for our utilities unredacted she left a letter in my front
door threatening eviction if I continue to contact them. 

I am requesting an investigation into the billing practices of  I have attached:

• The redacted bill provided by management.

• Text evidence from a manager admitting the costs are "way too high."

• Proof of my unanswered requests for the master bills.

I am being forced to pay these exorbitant fees under threat of eviction/non-payment. Please let me know the next steps for a formal
investigation. Please also note I have continued to pay my rent on time and the utility charges additionally to ensure I remain in good
standing  but the charges are getting out of hand. Other government agencies have been involved with other issues we have going on with
this property manager currently include Air Pollution who issued a notice of violation and they are currently being investigated by PDS &
DEHQ. 

I would really appreciate help in how to get this billing issue sorted. 

Thank you.











Sent from my iPhone


